
Ahead for Business

We understand that your business may be facing unforeseen challenges as a result  
of recent floods and gales. At NatWest we have launched a £250m UK Storm 
Business Fund to provide short term, interest free financing to speed recovery and a 
return to normal trading for affected businesses, not just existing NatWest customers.

What does the fund offer?
The fund offers 3 month interest free and fee-free loans. 
The UK Storm Business Fund is available on a first come, 
first served basis and your application will be subject to 
standard credit and affordability checking procedures.

What else are we doing to help affected 
businesses?
We have developed a wider support package, specifically 
for business customers adversely affected by the recent 
weather, which includes a number of emergency 
measures, designed to help you get your business back  
to normal trading:

  Repayment holidays on existing small business  
loans - interest may be charged during the repayment 
holiday and your monthly payments may increase  
after this period.

  Temporary credit card limit increases

  Fast-track requests for temporary overdraft increases

  Waiving of early withdrawal fees and termination costs 
for customers wishing to access deposits

 Emergency measures will be in place for a limited period, 
at the discretion of NatWest.

Needing to replace damaged equipment?
Lombard, NatWest’s dedicated asset finance arm, has put 
in place a fast track finance application process to assist 
customers who need to replace any equipment damaged 
directly or indirectly by the adverse weather. Customers 
wishing to use this service can contact 0800 0287011.  
Text relay 18001 0800 0287011. Calls may be recorded.

Security may be required. Over 18s only.

ANY PROPERTY USED AS SECURITY, WHICH MAY INCLUDE YOUR HOME, MAY BE REPOSSESSED  
IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE OR OTHER DEBT SECURED ON IT.
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Contact us
For further information and to find out if  
you’re eligible to benefit from this package, 
please get in touch with your Relationship  
or Business Manager, or call the UK Storms 
Helpline below:

0800 529 8544 
Text relay 18001 0800 529 8544

Calls may be recorded.

UK Storm  
Business Fund


