
A world-class series of 
events, workshops and 
presentations to help your 
business grow and thrive
For tickets: www.eventbrite.co.uk/e/newquay-business-week-2018-tickets-49037586742



Welcome to the fourth Newquay 
Business Week: we are very proud to 
say that the event has grown each 
year and is now one of Cornwall’s key 
business dates.  

We have a saying in Newquay –  
‘we are serious about business, but 
we may be wearing flip flops’. 

Our unique combination 
of lifestyle and business 
expertise makes Newquay an 
entrepreneurial,  
creative hotspot. 

Newquay Business Week has been 
developed to help businesses learn 
skills, update themselves with the 
latest knowledge, explore ideas and 
share good practice. We are delighted 
to have speakers that are leaders in 
their field and they are all also lovely 
people that are happy to chat through 
strategies and provide access to their 
wealth of knowledge and experience. 

This year we deliver our regular 
updates on digital marketing, 
ecommerce, small business tips 
and tourism. We also welcome new 
speakers such as TV chef and author 
James Strawbridge who will discuss 
building food brands. This year has 
also seen a landmark announcement 
about Spaceport Cornwall and how 
we can boldly go from Newquay in 

the next few years - we welcome the 
Spaceport team with an update.

Business Week has been created 
and delivered by Newquay BID and 
the week is for every business type, 
from sole traders to web designers 
working from home, inventors and 
entrepreneurs, retailers, tourism 
attractions, accommodation providers 
or larger businesses with  
many employees.

Enjoy the week, forge new 
connections and make the most of 
everything that Newquay has to offer.

 
KAREN HOYLE  
Director of Newquay BID 

WELCOME



Bio: Malcolm is the Chief Executive of Visit Cornwall.  
Previous appointments include Director and Chief Executive of South 
West Tourism and Director of Economic Development Devon and 
Cornwall TEC where he was instrumental in supporting the development of key 
projects such as the Eden Project and the National Marine Aquarium in Plymouth. He is Chair of 
South West Lakes Ltd, a Governor of Cornwall College, a Trustee of Cornwall Food Foundation, 
Chair of Cornwall School of Tourism as well as being an advisor to the European Commission since 
2005. He is a Fellow of the Tourism Society, Fellow of Tourism Management Institute and Fellow of 
Academy of Food and Wine Service.

OCTOBER 
@ THE HEADLAND HOTEL

TOURISM IN CORNWALL: NEW CHALLENGES  
AND OPPORTUNITIES TO SUCCEED
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MONDAY 8th

Malcolm Bell presents the latest facts and figures from Visit 
Cornwall and will help you discover new trends, new areas of 
growth and their predictions for the year ahead.

Bio: Fiona & Charlie are cultural marketing experts and have been  
running the Cultural Destinations project Cornwall 365 since they  
started it in 2014. 
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Come and listen to Fiona & Charlie from Cornwall 365 with their 
insights into the world of Creative Marketing and Tourism. Pick 
up tips, ideas and the all-important networking opportunities.

USEFUL, EASY (AND MOSTLY FREE) MARKETING  
TOOLS FOR YOUR TOURISM BUSINESS

Bio: Michèle Poynter: 
Owner of Mish, a 
multi-award winning, 
multi-channel lingerie 
business. Chair of 
Wadebridge Chamber of 
Commerce, listed in the Insider 42, Under 
42s and currently shortlisted for three 
national Drapers awards. 

Sam Taylor: Owner and founder 
of Digi-Quick, a sector-leading 
e-commerce business selling 
digital accessories. Along with 
Michele, Sam launched Retail 
Fixers: a retail consultancy 
offering fellow retailers their 
expertise and experience.

Forrester predict that 65% of all eCommerce retail sales will be driven through marketplaces by 
2022. Are you a part of the 44% of UK retailers currently utilising marketplaces? Are you a high 
street independent and concerned about the impact? Learn how and why all retailers could benefit 
and how to build the right strategy for you.

IT’S THE TIME OF THE MARKETPLACE: WHAT’S YOUR PLAN? 
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Bio: With over 30 years’ experience in business development and client management John Harvey, 
founder of the Samphire Club, is one of the UK’s leading experts in the field of business networking. 
John’s approach to networking focuses on building meaningful relationships and freely sharing 
knowledge and contacts. 

HOW TO CREATE A PROFITABLE BUSINESS 
WITHOUT SELLING
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pm In this thought-provoking talk John will challenge the traditional 
model of business development and show you how to create a 
profitable business in a more sustainable way.

Attendees will discover the following: 
• What networking is and more importantly what it isn’t.  
• Why people buy and why they would buy from you. 
•  How to utilise networking as a central part of your business  

development strategy 
• How to establish, manage and grow a loyal and profitable client base

There will be an opportunity for Q & A when John will share his tips and knowledge.

Bio: Matthew’s path to Fifteen zig-zagged from Cornwall Coliseum via London kitchens, restaurants 
and bars (proud winner ‘Best Kept Cellar’ Award 1987!) and various business, government and social 
enterprise roles. 
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In the 12 years since the Fifteen team brought the Jamie Oliver brand to 
Watergate Bay, both Newquay and Cornwall, and their markets, have evolved 
considerably – not always as planned! This session explores how our experiences 
of trading, training and transformation can help us face unprecedented business 
uncertainty and pressures. Presented by Matthew Thomson.

NEWQUAY AS CORNWALL: AMBITION AND  
CHANGE IN UNCERTAIN TIMES

Cornish language is being used by an increasing number of 
businesses and organisations in marketing, comms and branding, 
whether it’s a simple welcome sign or a full prime-time TV 
advert. Find out how you could use Cornish and the potential 
benefits for your business.

USING CORNISH LANGUAGE IN YOUR BUSINESS
4p

m
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m

Bio: Mark Trevethan is the Cornish Language Lead for Cornwall Council.  
Mark is a fluent Cornish speaker and previously worked as a transport  
manager in London.



Bio: Managing Director of Cornwall Airport Newquay since 2010, Al Titterington has significant 
experience in airport operations and management having worked at other UK airports and on 
aviation projects in Europe, Asia and the Caribbean.

OCTOBER 
@THE LIGHTHOUSE CINEMA

CORNWALL AIRPORT NEWQUAY: THE UK’S FASTEST 
GROWING AIRPORT OUTSIDE OF LONDON

9a
m

—
 1

0a
m

In 2017, Cornwall Airport Newquay served 460,000 passengers 
to 19 destinations. Managing Director, Al Titterington, discusses 
the Airport’s growth and what the future holds from terminal and 
route development… to space?

Bio: Miles Carden has worked in the property industry for 30 years. 
Since 2014 Miles has led the development of Spaceport Cornwall at 
Cornwall Airport Newquay. An ambitious and bold project to deliver 
safe low-cost access to space and offer a complete Space launch and 
tracking solution in the UK from 2021. 
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Cornwall and Virgin Orbit have formed a partnership that will 
deliver a UK horizontal launch solution in Cornwall by 2021. 
Cornwall offers the UK the best horizontal launch location using 
Virgin Orbit’s new soon to be proven technology that offers 
flexible, cheap, greener, repeatable access to space.

SPACEPORT: DEVELOPING A UK HORIZONTAL  
LAUNCH CAPABILITY IN CORNWALL

Bio: This presentation and workshop focuses on the benefits of 
creating and promoting a brilliant story for your business through 
great content marketing. We’ll discuss identifying bold objectives, writing a great 
brief, and how to best connect with your audience -  from social to broadcast.

Sony Academy award-nominated scriptwriter James Neale is 
Creative Director at Idenna Creative and has worked as a creative 
since 1998. He specialises in helping businesses utilise the right 
tools and techniques to deliver brilliant results.

EVERY BUSINESS HAS A STORY TO TELL
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WEBSITE MOT: IS YOUR WEBSITE  
WORKING FOR YOU?

3p
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pm Sara Pugh will help give your website a MOT so you can ensure it is 
performing the best it can for your business. During this session we’ll 
cover user experience, how visitors engage and how your site ranks in 
search engines such as Google, giving you practical tools and tips on 
how you can improve this.

Bio: Eight Wire is a design and marketing agency based in 
Falmouth offering high quality graphic design, web development and 
marketing solutions.

TUESDAY 9th



Bio: David McGuire has built a career out of making boring subjects 
interesting – writing marketing copy for the likes of Adobe, Mitsubishi and Castrol.  
His sessions are always popular, so book quickly

OCTOBER 
@ ATLANTIC HOTEL

FIVE BRUTAL QUESTIONS THAT’LL 
TRANSFORM YOUR MARKETING CONTENT
Let’s be honest: there’s a tonne of marketing content out there. 
The writing you learned at school won’t cut it if you want to 
stand out. This session will give you a clear, objective structure 
to improve your content – and five tough questions that’ll tell you 
whether it’s any good. 

Bio: Aren Grimshaw is a performance marketing specialist and  
co-founder of Minchin & Grimshaw, a marketing agency with  
offices in London and Cornwall.
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Businesses, and the digital marketing that supports them, 
increasingly generate vast amounts of data: web analytics, sales 
data and social marketing data. Somewhere in amongst the 
numbers are stories & meaning that can drive business growth. 
How do you find your story? What could it mean for  
your business?

HOW MANY NEEDLES DO YOU HAVE,  
AND HOW MANY HAYSTACKS?

Bio: Annette Burgess has been assessing for 18 years and specialises in  
accessible accommodation.  She leads the VisitEngland assessor team, awarding official star 
ratings to accommodation businesses across the country. Vicky Howell joined the VisitEngland 
quality team five years ago, where she has responsibility for VisitEngland’s wide range of official  
quality schemes.

There are some great initiatives happening at VisitEngland. Take 
this opportunity to learn how these projects can help businesses 
grow, be more productive and improve their visitor experience. 
Vicky and Annette from VisitEngland will talk about their work on 
business support, quality assessment and excellence awards, as 
well as some of England’s research highlights.

HOW VISITENGLAND CAN SUPPORT 
YOUR BUSINESS
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Bio: For over 15 years Clare Howdle, co-founder and director of Stranger Collective, has crafted 
words that connect: for international tech companies, global charities, local challenger brands and 
more. She loves the thinking bit that comes before the writing bit and is certain that stories make 
the world go around.

HOW TO FIND YOUR BRAND VOICE  
(AND USE IT!)

4p
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—
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It’s a digitally saturated world out there with thousands of brands 
vying for your customer’s attention. So how do you cut through 
the noise, find your own voice and establish that  
all-important connection?

Clare shares the secrets of creating both a successful tone of 
voice and content that connects, drawing on her insights and 
experience doing it for some of the world’s biggest brands. She 
reveals key tips and techniques to use when defining the way 
your brand ‘speaks’ and explains how your brand voice can not 
only inform what you write but lay the blueprint for how your 
brand behaves.

Bio: Development Chef James Strawbridge has worked in food and drink 
for over a decade. James started his career as a TV presenter, chef and 
sustainable living expert; he has an extensive broadcast portfolio presenting lifestyle, travel and 
cookery shows for the BBC and ITV. James has worked with Levi Roots on new products for the  
Co-op, developed award-winning products in Waitrose and created dynamic and colourful 
sub-brands for Sainsbury’s, Morrisons, and Delta Airlines. 

2.
30

pm
—

3.
30

pm

Business Development expert James Strawbridge will be discussing his 
integrated approach for growth and the importance of marketing and 
sales working together. James will cover how to make the media work 
for you, B2B marketing, the importance of sub-brands, embracing 
innovation and a brief introduction to Kanban management techniques 
that can assist running complex development projects. 

MODERN CORNISH HERITAGE:  
BALANCING INNOVATION AND TRADITION
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WEDNESDAY10th



Bio: Kirsty McAuley provides businesses with specialist legal advice throughout their life cycle, from 
starting up right through to succession and sale. Kirsty has been heavily involved in the new data 
protection legislation and helps local businesses manage the expectations set out in the regulations. 

OCTOBER 
@ HOTEL VICTORIA

SMALL BIZ SUPPORT: OPPORTUNITIES, CHALLENGES AND SUCCESS. 
QUICK FIRE SESSIONS WITH VARIOUS PRESENTERS

THE GDPR UPDATE AND EMERGING PATTERNS
Kirsty from Coodes Solicitors will be presenting an update on 
GDPR. The regulations caused a stir in the business community 
at their introduction in May 2018. Kirsty will be looking at some 
of the patterns that have been emerging and providing a useful 
update in relation to cases and further guidance issued by the 
Information Commissioners Office.

Bio: Katie Cavell is a freelance European Affairs Adviser and since 
2013 has been the Cornwall Brussels Representative. Katie has 12 
years’ experience of working with European Union policy and affairs 
in Brussels. 

Exactly one week before the EU27 should be signing off on the 
Withdrawal Agreement to ensure the UK’s smooth exit from 
the EU, Katie Cavell’s interactive session will aim to shed light 
on what this all means for Cornwall and to what extent local 
businesses may be affected.

BREXIT DEAL OR NO DEAL?  WHAT DIFFERENCE  
DOES IT MAKE TO CORNWALL?

Bio: Sonya Bassett qualified as a corporate lawyer in 2003. After working at a top international 
law firm in both the UK and US, Sonya relocated to Cornwall where she began working as a 
corporate lawyer. Sonya joined Coodes in April 2014 and is a partner heading up the Corporate 
and Commercial team. 

Sonya of Coodes Solicitors will be presenting a session on 
making the most of your intellectual property. Businesses need 
to be aware of different IP rights to ensure that they protect 
what they create, maximise their competitive position and avoid 
infringing the IP rights of other people and businesses. Come  
and find out how. 

INTELLECTUAL PROPERTY AND YOUR BUSINESS

Bio: Cornwall Chamber of Commerce inspires, connects and supports all businesses in Cornwall 
and Scilly. They are an independent, not-for-profit organisation that works hard to improve our 
county’s economic prosperity and represents Cornish business interests on a local, regional, 
national and international level. 

MEET THE CHAMBER 
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Have you always wondered what exactly a Chamber of  
Commerce does? 

Find out the various ways we inspire, connect and support 
businesses in Cornwall and will help you accomplish your  
business aspirations.

Whether you are looking to access networking opportunities, 
funding, or a mentor we have a range of services to assist. 

Bio: Business Development Adviser at Truro & Penwith College, James Bemrose has a passion to 
help grow businesses, with significant public, private and voluntary sector experience in business 
development. He loves helping people and teams boost their productivity and effectiveness.

The session will get to grips with how apprenticeships can help 
businesses increase productivity and effectiveness. If you are 
trying to attract and develop new talent at all levels and ages, 
need to upskill or re-train existing staff, have specific skills needs 
and gaps, or simply want to develop future managers and leaders 
then this session is for you.

BOOSTING YOUR BUSINESS  
THROUGH APPRENTICESHIPS

ATI differentiates itself from the market, offering innovation 
expertise and pop-up Innovation Centres. Working with SMEs, 
the programme provides employer and employee-led innovation, 
inspiring new ways of thinking whilst adding value to a business. 
Recognizing that the cost of innovation can be a barrier to 
businesses, ATI has established the Innovation Fund. 

INNOVATE WITH ATI TO STAY AHEAD

Bio: Successful business owners know that they need to innovate to stay ahead. Acceleration 
Through Innovation (ATI) is supporting business innovation across Cornwall and Isles of Scilly, led 
by Plymouth University and innovation experts.
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THURSDAY11th



Bio: Jules Burton, Client Services Officer for Unlocking Potential, is hugely talented at talking to 
businesses and helping them get the support they need. Jules is on the end of the phone to give 
you quick, reliable access to knowledge and the support you need to help your business grow.

UNLOCKING POTENTIAL 
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m

—
 4

pm

Unlocking Potential has been working with businesses and 
graduates for over ten years, helping people develop and 
business grow. Our mission is to unlock the potential within 
each person or business that we work with. Through strong 
relationships we help businesses grow, create as many jobs 
and opportunities as we can, develop talent, make connections 
and tap into knowledge and expertise to create a vibrant and 
sustainable economy. Come along to hear more. 

Bio: Hospitality Table Cornwall is an ESF-funded development 
project. Their objective is to create the space and capacity for 
hospitality sector employers to come together, engage and 
collaborate with Truro Penwith College to create new vocational 
career pathways.

Come along to this short, snappy session to find out how to get 
your business involved! 

HOSPITALITY TABLE CORNWALL 

Bio: Cornwall Development Manager for the FSB, Ann Vandermeulen 
says “From my roots in our family business & large corporations, my 
role for the last 19 years has been supporting small businesses and 
lobbying on their behalf with key stakeholders.”

‘Eat the frog first’ is a well-known saying meaning to get dreaded 
tasks out of the way. Small businesses have plenty of these, so 
we will explore some ‘common frogs’ that are stopping you from 
getting on, how to get around them and how to get out of your 
own way.

EAT THE FROG FIRST
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@ HOTEL VICTORIA

THURSDAY11th



Bio: Neil Stark is Operations Director at the Eden Project and is  
passionate about delivering customer experiences that resonate.  
He moved to Cornwall a decade ago following a career in retail and lives in Newquay.

OCTOBER 
@ GREAT WESTERN HOTEL

EDEN PROJECT: TWENTY YEARS YOUNG  
AND GROWING.
From a derelict china clay pit to a world-renowned educational 
charity and visitor destination, the power of transformation is at 
the heart of the Eden story. Hear how the team at Eden strive to 
connect us with each other and the living world through a place 
that welcomes a million visitors a year.  

Bio: Tania Clark came to Bedruthan 12 years ago with no sustainability knowledge. Now, with 
experience in a variety of roles, her passion is planet, local community and people for Bedruthan 
and Scarlet hotels.

Bedruthan has nearly 60 years’ experience of being a sustainable 
business and Scarlet was designed, created and managed 
since opening in 2009 with all the learning from Bedruthan.  
Sustainability is always evolving but there are effective strategies 
that can be incorporated to be simply successful.

SIMPLY AND SUCCESSFULLY

Bio: Self-confessed glamper, hotelier and brand guru, Simon Thomason has been working in the 
hospitality sector for over 20 years. His new consultancy creates unique outdoor  
experiences for clients.

A lot of people talk about what you can do for Cornwall as 
a business but what can this natural capital do for you? 
Understanding how you can utilise Cornwall in your business to 
grow whilst sustaining the natural environment is surely a win 
for everyone. 

HOW TO GET THE MOST OUT OF YOUR 
GREATEST ASSET

Bio: Manda Brookman incites change for the better in the worlds of tourism, business 
development, resilience and systems thinking, and runs, amongst other things, the CoaST One 
Planet Tourism Network. 

THE IMPORTANCE OF BEING UNREASONABLE

Times are changing fast and progress comes with thinking 
accordingly. Sometimes we need to leave old habits behind and 
find ways to help others do the same to ensure we have a future 
that is positive and shared amongst everyone in Cornwall. The 
time for being reasonable is over. Now we need to aim high.  
Come and find out how…

Bio: Chris Knight is Curator and PR Manager at St Austell Brewery but also 
sits on the company’s Environmental Steering Committee and Charitable Trust 
Donations team, helping to promote sustainability across the board.

Recent winners of the Queen’s Award for Sustainable 
Development, St Austell Brewery’s multi-million pound 
investment in innovation and technology across the last decade, 
alongside work to support local communities and to preserve the 
local and wider environment, means our beer gets greener  
by the day.

MAKING GREEN BEER

Pat Smith owns Bosinver Farm Cottages, near St Austell, winner 
of VisitEngland’s Family Friendly Accommodation of the Year 
2017 and CSA’s Connecting Your Business with Nature award. 
She is a grandmother, COAST Ambassador and champion of 
sustainable business. In November 2017 Pat co-founded Final 
Straw Cornwall.

I AM SOMEBODY

Bio: I could not stand by and ignore. As a grandmother of four, I am passionately concerned about 
the legacy we are leaving for them as we consume resources and despoil the beautiful planet we 
live on. Come along and hear my story. 
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FRIDAY 12th

AT THE TOP OF THEIR GAME: INSPIRATION, PASSION AND SUCCESS. 
QUICK FIRE SESSIONS WITH VARIOUS PRESENTERS



Bio: Angela Waine is the assessor for eCo Cornwall, Quality in Cornwall and The David Bellamy 
environmental scheme. She runs a small commercial farm – farming with nature and protecting the 
ecology and environment.

CORNWALL’S SUSTAINABLE  
BUSINESS AWARD 
A Cornish accreditation scheme for Cornish businesses. Open 
to all sustainable businesses across Cornwall. Show that your 
business cares for our natural environment.  Use the eCo 
Cornwall logo in your marketing campaign. Be inspired to work 
together to make Cornwall a sustainable county. Come along to 
find out more and get involved. 

Bio: Beach Guardian CIC is based in Cornwall and organises 
community beach cleans and educational workshops with schools  
and other groups to connect people with the environment,  
improving health and wellbeing.

Beach Guardian CIC was created due to the need within our 
community to tackle the issue of plastics. We will empower 
everyone with the knowledge of the effects that single-use 
plastics have on our environment.

PLASTIC WASTE IN THE OCEAN IS SET TO  
TREBLE WITHIN THE NEXT 10 YEARS

Bio: Laura Guy is the chair and co-founder of Newquay Marine Group. A community group that 
works to educate and promote the amazing coastline and seas that Newquay has to offer. The 
group runs a variety of talks, activities, events and campaigns about the wildlife we see on our 
shores, the issues they face and the ways everyone can get involved in marine conservation

The NMG has been around since 2013 and the group is a real 
mix of people all with the passion for marine conservation. 
Laura will explain how the group was set up, what the original 
aim of the group was and how it has naturally evolved. She will 
discuss the successes of the group as well as the issues it has 
faced and what the next year looks like for an environmental 
community group. Laura will discuss the ongoing projects and 
how businesses and their clients can get involved or support. 

NEWQUAY MARINE GROUP - MARINE 
CONSERVATION AND COMMUNITY 
ENGAGEMENT

Bio: Nell Smirthwaite is the founder of The Benevolent Business blog 
and says “A mum of two young daughters, I grew up in Cornwall and 
have come home to be by the sea and the moor. I love a good chat 
over a pint by the beach!”

SOUL OR STRUCTURE, WHAT COMES FIRST? 

2p
m

—
 3

pm

Considering the structure of your organisation can lead to profound 
and creative discussions about what it is you are trying to achieve, 
and how you can achieve it. Rather than being a daunting exercise, 
it can take you on a journey that will inspire and motivate you to 
stretch your understanding of what ‘success’ is. Join me…

OCTOBER 
@ GREAT WESTERN HOTEL

FRIDAY 12th
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AT THE TOP OF THEIR GAME: INSPIRATION, PASSION AND SUCCESS. 
QUICK FIRE SESSIONS WITH VARIOUS PRESENTERS



If you want to work hard, play 
hard and wear flip flops to work 
then Newquay is the place to do 
business. One of the prime locations 
in Cornwall, Newquay is home to a 
variety of businesses, all attracted 

by easy access to London via train 
or plane, excellent business support 
throughout the South West and
the opportunity to surf in your 
lunch break.

START & CO
Start & Co have been 
providing property 
services for over 40 
years to the people 
of Newquay and 
the surrounding 
area. Jonathan Start says that 
“the best thing about being a business in 
Newquay is the sense of community amongst 
the residents and the ability to have a 
great lifestyle all year round whilst running 
a business in such a beautiful part of the 
world.” Jonathan thinks that “businesses 
in Newquay have a fabulous opportunity 
to continue developing and growing their 
business in a town which is expanding and 
at the same time retaining its original 
seaside charm.” 
 
“THE BEST THING ABOUT BEING 
A BUSINESS IN NEWQUAY IS THE 
SENSE OF COMMUNITY.”

Jonathan Start 
www.starts.co.uk 

WAVELENGTH 
MEDIA
Wavelength Media is 
made up a creative 
agency which focuses 
on branding and 
lifestyle campaigns 
and Wavelength, whose heritage sits in a 
magazine that was created in the 80’s but 
the present and future revolve around its 
digital channels. Guy Hayler from Wavelength 
says that “For the Wavelength team, a 
normal day consists of working with some 
of the world’s largest brands by supporting 
their creative needs and more often than 
not finding time for a cheeky surf.” In terms 
of developments “as the world shrinks 
due to better technology and travel I see 
a very bright future for Newquay - we are 
surrounded by creative people that want to 
live a good life but have the ambition, like 
us, to compete with the biggest and best 
companies in the world!” 
 
“AS THE WORLD SHRINKS DUE 
TO BETTER TECHNOLOGY AND 
TRAVEL, I SEE A VERY BRIGHT 
FUTURE FOR NEWQUAY.”

Guy Hayler 
wlmedia.co.uk

CRANE & 
JOHNSTON
Crane & Johnston 
are a pro-active, 
forward thinking firm 
of Chartered Certified 
Accountants offering 
accountancy, taxation, payroll and business 
advice services to personal and business 
clients. Neil Hallam says that “working 
with our great team, diverse clients and 
members of the community makes running 
a local business interesting, exciting, and 
rewarding. Our centrally located offices with 
modern technology and excellent road, rail 
and airport links enable us to provide a high 
level of service to our local, national and 
international clients. I hope to see new and 
existing businesses grow, thrive, and prosper 
in our town as we all continue to develop and 
improve. We have a great local community 
spirit and excellent public relations gaining 
wide recognition by promoting our town and 
attracting increasing visitor numbers, which 
helps many of our local businesses.” 
 
“EXCELLENT ROAD, RAIL AND 
AIRPORT LINKS, ENABLE US 
TO PROVIDE A HIGH LEVEL 
OF SERVICE”

Neil Hallam 
www.craneandj.co.uk

NEWELLS TRAVEL
At Newell’s Travel, 
Newquay’s independent 
and family owned travel 
agency can provide 
everyone with their 
travel and holiday wishes, 
from train and bus tickets to flights that take 
them to faraway places and family on the 
other side of the world. Debbie from Newells 
Travel: “situated on Cornwall’s dramatic north 
coast, Newquay has seven beaches within a 
short walking distance of the town centre, 
these are a great place for kids young and 
old to enjoy the ocean, the surfing and the 
cliff walks. Debbie says that “the town is 
constantly growing and bringing new cultural 
diversity: this is a good thing as long as it’s 
done in a managed and sustainable way 
providing services that match the increase 
and then we will continue to grow and go 
from strength to strength.” And lunch? 
 
 
“THERE’S NOTHING BETTER 
THAN TAKING A LUNCH BREAK 
AND SOAKING UP THE SUN.”

Debbie Rundle 
www.newellstravel.co.uk 

BUSINESS BY THE BEACH




